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Dear Shandi: 
  
    Thanks so much for keeping me up to date on things at CRT, I appreciate your 
tenacity.  This is my third season using the cooler conditioner logs and I’m pretty 
impressed.  I only have half a dozen coolers to service now as I’m semi retired, 
but I have to say, this product really impresses me.  Previously I’d clean the 
cooler at the start of the season with sulphamic acid or muriatic acid to remove 
the scale in the pan and on the strainer basket and pump bottom, then I’d wash 
the whole thing with TSP, install a block of TSP for odor control and then add a 
packet of scale reducer beads and hope for the best.  Our water out here is really 
hard, manganese, iron, selenium, and boron to name a few, usually even with 
bleed off pads would rarely last a four month season.  I installed two brand new 
coolers three years ago and since I’m using CRT cooler treatment logs in them 
they still look new.  The older coolers have fared better since I switched over to 
CRT cooler conditioner also. 
 
    I find that even though there is still scale at the end of the season, it’s soft 
enough to clean off with a stiff brush, no putty scraper hassle now.  The 
accumulation on the pump strainer basket is also soft and easy to remove, no 
replacing the basket strainer every year.  Usually I’ve had to drain and scour the 
pan every six weeks or so to remove that green algae that builds up and makes 
the cooler smell like a fish tank.  With the CRT that doesn’t happen, the fishy 
smell is no longer a problem and instead of a pan full of greenish/yellow milky 
water it’s clear and has little odor at all.  A few drops of dish soap next to the 
pump and everything is good to go.  If I change the CRT logs at about six weeks 
the whole cooler is easier to clean and service for the winter, I’ve actually had 
pads that were good for two seasons, just blow them off from the backside with a 
leaf blower and put the pad frames back in the cooler.  I’d recommend these 
CRT logs to anyone.  If your water is not as hard as ours it would be even better. 
 
    Since I’ve been doing these evaporative coolers for over 20 years now I wish 
I’d have seen this technology a long time ago, it would have saved me endless 
hours of scouring, pad replacement, odor complaints and maintenance.  I’m sold 
on the product even though I’m scaling back at this point.  The one thing I wish 
would be a CRT product to clean the scale from the reservoir, the smelly, nasty 
sulphamic or muriatic acid is a tough way to clean the scale from these coolers, 
however with the cooler treatment logs that issue is greatly reduced.  Two of my 
cooler maintenance jobs are about 15 years old now and almost due for 



replacement, if I’d had CRT at the outset I’ll bet I could get nearly twice that time 
out of them, as I said before, the two new coolers I installed three years ago still 
look new, having had the CRT logs in them from the original install.  This is good 
stuff, I’d recommend them to anyone doing evaporative cooler maintenance, 
even homeowners that do their own, keep up the good work. 
  
Willy B.	  


