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Thank you for purchasing PanGuard, the first timed release HVAC drain
pan and drain cleaner.  PanGuard, now a Green-Certified product,  is a
superior cleaner intended for use in  drain pans and drains, that helps
prevent build up on pan surfaces and keep drain lines open.  PanGuard
releases cleaning agents in the presence of water.

Controlled Release Technologies (the manufacturer) warrants the product as
fair value, and suitable for the uses described in manufacturer’s literature,
advertising, and website.  Manufacturer’s warranties, whether express or
implied, are limited to the duration of the limited warranty.

LIMITED PERFORMANCE WARRANTY
Manufacturer produces products for use by trained professionals, and
restricts usage by untrained consumers.

What is covered?
This warranty only covers defects in materials that cause the product not to
perform as described, and the replacement and shipment of the  product at
no charge, with the exceptions stated below.

How long does coverage last?
This warranty runs for the time period prescribed by the classification of the
product purchased, described in the literature and “sizing chart,” and based
upon your documented installation date and correct match of product to
equipment and intended usage.  No coverage is offered after usable shelf life
has passed.

What is not covered?
This warranty does not cover expense for removal, placement, or disposal of
product. No coverage is offered for product damaged due to water exposure
outside of the equipment, or due to freight or other damage that may reduce

the performance lifespan or shelf life of the product. Damage and or repair
to surrounding or adjacent areas, equipment, materials, or property caused
by leaks or overflows are not covered.  Loss of work, loss of use of equipment
or adjacent areas, and injuries to persons, plants, and animals are not
covered.

Product is not warranted if improperly used or installed, there is no verifiable
documentation or maintenance records indicating date of installation and if
incorrectly matched with equipment based upon our use “sizing chart.”

What will Controlled Release Technologies do?
The manufacturer will send new products of the same type found to be
defective, in the quantity found to be defective, to the address of the original
shipment at no charge.  You must pay the labor charges to install them.

How do you get service?
Contact 800-766-9057 for warranty help.
In order to be eligible for replacement service under this warranty you
MUST show:  1) documentation of purchase 2) dated maintenance records
of installation detailing dates, locations, product sizes, and equipment
tonnage 3) written, dated report of problem. Pictures of the area are
important to show condition, if possible.

DISCLAIMER
Warranties offered on the product by others, whether express or implied, are
not the responsibility of the manufacturer.


